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Chwong 1: Téng quan khao sat

I 1. Muc dich cua cudc khao sat

Cudc khéo sat nay da dwoc tién hanh nham tim hiéu tinh hinh hién tai ciia cw dan nwéc ngoai trong quan
va nhan thirc vé cong sinh da van héa cla toan thé cw dan trong quan, déng thoi st dung két qua lam tw
liéu co ban dé xay dung "Ké& hoach thic day cong sinh da van hoa quan Adachi" giai doan tiép theo, ciing
nhw dé st dung hiéu qua nhu moét tw liéu co ban thuc ddy cac chinh sach va chwong trinh lién quan dén
cOng sinh da van hoa clha quan trong twong lai.

I 2. Poi twong khao sat

(1) Cw dan nwéc ngoai
3.000 cw dan nwéc ngoai tir 18 tudi tré Ién (dwo'c chon ngau nhién, khéng bao gdm nhirng ngudi thude
déi twong "Khao sat cuw dan nwéc ngoai quan Adachi ndm tai khoa 2024 (Reiwa 6)") *Viéc lwa chon dua
trén ty l& dan sb theo quéc tich va khu vwe cw tra.
(2)Cw dan ngwei Nhat
2.000 nguoi Nhat tir 18 tudi tré 18n (dwoc chon ngau nhién)
(3)Thei gian chon
TAt cad déu |a cw dan co dang ky thwdng tra tai quan Adachi & thdi diém ngay 1 thang 6 nam 2025
(Reiwa 7).

| 3. Thi gian khao st

Tw thir Ba, ngay 30 thang 9 ndm 2025 (Reiwa 7) dén thir Sau, ngay 17 thang 10 nam 2025 (Reiwa 7). )
* po c6 thé xay ra cham tré trong viéc giao hang qua dwdng bwu dién nén ban td chirc d tiép nhan dén
het th Tw, ngay 22 thang 10.

I 4. Phwong phap khao sat

(1)Cudc khao sat bang bang cau héi duoc tién hanh thong qua hinh thire glri thw, thu thap thw va thu thap
tra I&i qua Internet.

(2)Trong cudc khao sat ngwdi nwéc ngoai, bang cau hdi dwoc soan bang tiéng Nhat (cé phién am cach
doc) da dwoc dich sang 5 ngdn ngi: tiéng Anh, tiéng Trung (gian thé), tiéng Han, tiéng Tagalog va tiéng
Viét. Chung t6i da glvi ban tiéng Nhat (cé phién &m cach doc) va kém theo 1 ban ngén ngir twong (rng
véi qubc tich clia ngudi duwoc guvi.

(3)M&u trén WEB dung dé tra |&i qua Internet chi dwoc soan bang tiéng Nhat, danh cho ca cudc khdo sat
ngwoi nwdc ngoai va cudc khao sat ngwdi Nhat.

(4)Dé cai thién ty 1& thu thap, ban té chirc da gvi "Thw cdm on va dé nghi phan héi" vao ngay 8 thang 10.

I 5. Tinh trang thu thap

) Sénguweida | Traleitrén | Tralitrén . Ty lé thu
Dboi twong khao sat , i Tong cong
phéan phoi giay WEB thap
(1) Cw dan nwéc ngoai 3.000 557 432 989 33,0%
(2) Cw dan nguwoi Nhat 2.000 526 460 986 49,3%




Chwong 2: Nhirng diém chinh trong két qua khao sat

1. Khao sat ngwéi nwéc ngoai

| (1) Khé khan véi tiéng Nhat

(1) 60% tra 1&i rang ho gap khé khan véi tiéng Nhat. ,
(2) Ty Ié ngwéi cam thay kho khan dac biét cao & nhirng ngw®i ma so
nam cw tru & Nhat Ban dwéi 5 nam.

Vé nhrng khé khan véi tiéng Nhat, trong sb ngudi nwéc ngoai néi chung, 61,2% tra 1
"Cé" (tbng clia cAu tra |0 "Co" va "D khi").

Xét theo sb nam cw tra & Nhat Ban, ti Ie “C6” gap kho khan véi tiéng Nhat la hon 80%
v&i nhitng nguoi sbng & Nhat Ban duéi 5 nam, diéu nay cho thay nhirng ngwdi cé thoi gian
cw trd ngan hon dac biét dé gap kho khan voi tleng Nhat.

C6 gap kho khin véi tiéng Nhat hay khong [Téng thé va theo s6 nam cw tru]
C6 kho khan véi

0% 20% 40% 60% 80% 100%  tengNnat

Téng thé(n=989) O 3o . i . : 61.2%

s[Ge s18%

Du6i 1 ném(n=55)=

1 nam tr& 1&n nhung dudi 5
nam(n=206) : d 39  84.4%
5 ndm tré 1én nhung dudi 10 T
nam(n=199) : [ T . 0N 40 74.4%
10 ndm tré 1én nhung dudi 20
nam(n=244) : e SR . 56.2%
20 nam tr& l1én nhwng dwéi 30 B DRI | e
nam(n=127) a1 B0 = 47.2%
30 nam tr& 1én nhung dwdi 40 '''''''' """" . .
nam(n-50) 0 3 8l 88 38.8%
40 nam tr& lén(n=73) 2.7 8.2 9. 10.9%

o

[ c6 [] Daikhi EH Hau nhw khdng Khong [l Khéng co cau tra 10



I (2) Y dinh tham gia cac hoat dong cdong déng

(1) Hon 40% ngw®i nwéc ngoai tra 1o “Néu c6 hoat dong hirng tha, toi
muén tham gia”.
(2) Y dinh tham gia nay dac biét cao & ngwi Trung Qudc va Viét Nam.

V& y dinh tham gia cac hoat déng céng ddng, trong s6 ngudi nwdc ngoai ndi chung, cau
trd I&i nhiéu nhat 14 "Néu c6 hoat ddng hing tha, t6i mudn tham gia thi", chiém 43,9%.

Xét theo quéc tich, ty 1& nhirng nguwdi "Cé y dinh tham gia" (tbng cla nhitng ngudi "Da
tham gia", "Rat mudn tham gia" va "Néu cé hoat ddong hirng thu, t6i mubn tham gia thi")
d&c biét cao & Trung Quéc (71,9%) va Viét Nam (64,3%).

Cé y dinh tham gia cac hoat dong cong doéng [Téng thé va theo quéc tich]

Cé y dinh tham
0% 20% 40% 60% 80% 100%

Téng th&(n=989) 1, 64.4%
Trung Quéc(n=417) gy PPy LS 3.1 71.9%
Han Québc(n=135) 56.3%
Viét Nam(n=101) 0.0 64.3%
Philippines(n=122) | 821 o8 1 303 | [ 131 [ERMENEN 32 48.3%
Myanmar(n=35) 2.9:.-. 57.1%

[l Pa tham gia F7] R&t mubn tham gia
B8 Néu co hoat dong hirng thu, tdi mudn tham gia thir Khéng muén tham gia
B Khong biét

Khong c6 cau tra |

*"Tdng thé" 1a tbng sb tat ca nhirng nguoi tra 1oi.

*Cac muc co it hon 30 cau trd |&i (n) da bi loai bo.



I (3) Mirc dd nhan biét vé quay tw van danh cho ngw®i nwéc ngoai

(1) Hoon mét nira s6 ngw®i nwéc ngoai tra I&i rang ho "Khong biét" vé
quay tw van danh cho ngw®i nwéc ngoai (*).
(2) S6 nam cw trd & quan cang ngan thi mirc dd nhan biét cang thap.

Vé mirc dd nhan biét vé quay tw van danh cho ngudi nwéc ngoai, cau tra 1o nhiéu nhat
trong sb ngwdi nwdc ngoai néi chung la "Khong biét" vai ty 1& 54,9%, tiép theo |a "Co biét
nhwng chuwa tirng s dung” vai ty 1& 31,3%, va "Co biét va trng siv dung"” véi ty 1& 7,5%.

Xét theo sb nam cw trd, ty 1& nhirtng nguwdi "Khong biét" cao nhét 1a & nhém cw trd dui
1 nam (65,7%), va trong nhém cw tri dwdi 10 ndm thi chua dén mét niva biét vé quay tw
van danh cho ngwdi nuwédc ngoai.

Mtrc d6 nhan biét quay tw van danh cho ngw®i nwéc ngoai [Tong thé va theo s6 nam cw tri & quan]
Khong biét quay tw

vén danh cho
0% 20% 40% 60% 80% 100% NGUOi nuGCc ngoai

Téng thd(n=989) | 7.5 | +1-1- 31.3 110 54.9%

Du6i 1 ndm(n=134) 3.7 .. 231 65.7%

1 nam tr& 1&n nhwng dwai 5 T SRR R 59.2%
nam(n=360) e ST ; =

5 nam tr& Ién nhwng dwdi 10 0
nam(n=179) 55.3%
10 nam tré 1én nhwng dwéi 20 43.5%

nam(n=154) ’

20 nam tré 1én nhwng dwéi 30 o
nam(n=75) 44.0%

30 nam tré [én nhwng dwéi 40 o
nam(n=42) 50.0%
40 n&m tré lén(n=44) 50.0%

[ Co biét va tirng sir dung [] C6 biét nhwng chwa tirng st dung
E# Khong biét Khéng cé cau tra |oi

*Quay tw van danh cho nguoi nwéc ngoai la quay phu trach Cong sinh Da van héa clia Phong Diéu

chinh Khu vuec, ndm & tang 3, canh phia Nam cla tru s& chinh Uy ban quan Adachi.



I (4) Mrc d6 nhan biét vé cac cudc tap huan phong chong tham hoa

(1) Nhiéu ngwoi nwéc ngoai khéng biét dén sw ton tai ctia cac cudc tap
huan phong chéng tham hoa, nhwng tinh than muén tham gia cao.

(2) S6 ndm cw trd & quan cang it thi mrc dd nhan biét vé cac cudc tap
huan phong chéng tham hoa cang thap.

Vé mirc dd nhan biét cac cudc tap huan phong chéng tham hoa, trong sé nguwdi nwéc ngoai noi
chung, cu tra |&i nhiéu nhat [a "Khaéng biét nhwng mudn tham gia trong twong lai" véi ty 1& 39,6%,
tiép theo la "Biét nhwng chwa tirng tham gia" véi ty 1& 28,4%, va "Ting tham gia" véi ty 1& 13,1%.

Xét theo sb nam cw tri & quan, ty 18 ngudi "Khong biét" vé cac cudc tap huan phong chéng tham
hoa (tbng ctia "Khéng biét nhwng mudn tham gia trong twong lai" va "Khéng biét va khéng muén
tham gia") chiém hon mét nira trong sé nhirtng nguwdi cé sb ndm cw trd dwdi 10 nam, cho thay sb
nam cw trd & quan cang it thi mirc dd nhan biét cang thap.

Mirc d6 nhan biét cac cudc tap huan phong chéng tham hoa [Téng thé va theo s6 nam cw tri & quan]

Khéng biét vé cac
cudc tap huén phong

0% 20% 40% 60% 80% 100% chéng tham hoa
Téng th&(n=989) 50.6%
Dudi 1 nam(n=134) 61.9%
1 ndm t;\%ﬁ?nr;ggg? dwoi 5 59.4%
5nam trc’r:é:ir}::%né;) dwéi 10 52.0%
10 nam trnczln(i?nr;ql.;z)g dwéi 20 33.1%
20 nam trﬁ;ir}::%;g dwdi 30 34.6%
30 nam trﬁ;ir}:ﬂgg dwai 40 42.9%
40 nam tré lén(n=44) 36.3%

[ Tung tham gia [] Biét nhwng chuwa tirng tham gia
f# Khong biét nhung muén tham gia trong twong lai Khong biét va khéng mudn tham gia

[l Khéng c6 cau tra Ioi



I (5) Mirc dd nhan biét vé noi lanh nan

(1) Hon 20% ngw®i nwéc ngoai "Khong biét" vé noi lanh nan.
(2) S6 ndm cw tri & quan cang it thi mirc dd nhan biét cang thap, dac biét
ré rét & nhirng ngw®i c6 sé nam cw tra dwéi 1 nam.

Vé mirc d6 nhan biét noi lanh nan, trong sb nguwdi nwdc ngoai néi chung, cau tra Ioi
nhidu nhat 1a "Cé biét" v&i ty & 47,2%, tiép theo la "Tirng nghe noi" voi ty 1& 26,6%, va
"Khéng biét" véi ty 1& 21,8%.

Xét theo s6 ndm cw tri & quan, hon mét nira sé ngwdi cd sd ndm cw trd 5 ndm tré 1én
tra 1 “Co biét”, trong khi ty 1& nhirtng nguoi "Khong biét" lai dac biét cao, & mirc 41,0% dbi
v&i nhitng ngudi cw tri duwdi 1 ndm, cho thay sé ndm cw tri & quan cang it thi méc dd nhan
biét cang thap.

Mirc d6 nhan biét cac cudc tap huan phong chéng tham hoa [Téng thé va theo s6 nam cw tri & quan]

Khang biét noi lanh

0% 20% 40% 60% 80% 100% nan & dau.
Tong thé(n=989) 21.8%
Duwé&i 1 nam(n=134) 41.0%
1 ndm tré Ién nhwng dwdi 5 o
nam(n=360) 25.6%
5 nam tré 1én nhwng dwdi 10 o
nam(n=179) 14.0%
10 nam tré 1én nhwng dwéi 20 o
nam(n=154) 11.0%
20 nam tr@ 1én nhwng dwdi 30
nam(n=75) 16.0%
30 nam tr& Ién nhwng dwéi 40
nam(n=42) 52.4 19.0%
40 nam tré 1én(n=44) 52.3 15.9%

[ cobiét [.] Tng nghe ndi [ Khong biét Khéng c6 cau tra 1o



| (6) Mirc d6 nhan biét t dan phé va c6 tham gia hay khéng

(1) Hon 50% ngwoi nwéc ngoai “Khéng tham gia” té6 dan phé, hoi tw quan
dia phwong.

(2) S6 ndm cw trG & quan cang it thi mrc dd nhan biét vé té6 dan phd, hoi
tw quan dja phwong cang thap.

Vé tinh hinh tham gia cac t6 dan phd, hoi tw quan dia phwong, trong sb ngudi nwéc
ngoai néi chung tbng céng 20,5% “C6 tham gia”, trong khi 54,7% “Khéng tham gia”. Hon
nira, 15,4% "Khong biét cac té dan phd, hoi tw quan dia phwong".

Xét theo sb ndm cuw tri & quan, ty 1& nguoi "Khong biét cac td dan phd, hoi tw quan dia
phuong" hodc "Mubn tham gia nhung khoéng biét cach" 1a khoang 30% trong s nhirng
nguoi ¢ sd ndm cw trd dwdi 5 nam.

Mtrc d6 nhan biét té6 dan phé va cé tham gia hay khéng [Téng thé va theo s6 ndm cw tri & quan]

0% 20% 40% 60% 80% 1009 Khong thamgia

()
Téng thé(n=989) 75.1%
Du6i 1 ndm(n=134) 93.2%

1 nam tré Ién nhwng dwéi 5 (1)
nam(n=360) 84.2%

5 nam tré 1én nhwng dweéi 10 0
nam(n=179) 78.2%

10 nam tr& Ién nhwng dwéi 20 o
nam(n=154) 67.5%

20 nam tr@ 1én nhwng dwdi 30

nam(n=75) 46.7%

30 nam tré 1én nhwng dwdi 40 o
nam(n=42) 47.7%
40 ndm tré lén(n=44) : Lo 841l 000 34.1%

[ C6 tham gia

[] Khéng tham gia

BB Khong biét vé& t& dan phd hoac hoi tw quan & dia phuong
Mubdn tham gia nhwng khdng biét cach

B Khéng c6 cau tra 1oi



I (7) Mong muédn cw tra trong twong lai

(1) Khoang 85% tra I&i mudn tiép tuc séng & quan.
(2) bac biét nhirng ngwei da cé con thi cé y dinh dinh trd manh mé.

Vé y dinh cu trd trong twong lai, trong s6 ngudi nwdc ngoai néi chung, 85,8% cho biét

"Muébn tiép tuc séng & day" (tbng ctia "Mubdn tiép tuc séng & day mai mai" va "Mudn tiép tuc

sbng & day trong mét thoi gian"). Mat khac, 3,2% cho biét “Mudn chuyén ra khéi quan

Adachi”.

Xét theo tinh trang cé con hay khéng, ty 1& nhirng nguwdi "Muébn tiép tuc séng & day mai

mai" cao nhét [a & nhém cé con tai Nhat Ban (54,5%), cho thay y dinh dinh trd manh mé

cua cac gia dinh cé con.

Mong muédn cw tra trong twong lai [Téng thé va theo viéc cé con hay khong]

Mubn tiép tuc séng

0% 20% 40% 60% 80% 100%

Téng thé(n=989)

Co con & Nhat Ban(n=424) |
1

Co6 con, nhwng khong & Nhat(n=94)

Khong cé con(n=441)

[ Mubn tiép tuc sébng mai mai [-] Muén tiép tuc séng & day trong mét thdi gian
B Mudn chuyén ra khéi quan Adachi Khéng biét

B Khong co cau tra 1o



2. Khao sat ngw®i Nhat

I (1) Y thire dbi véi viéc cw tri cha ngwdi nwéc ngoai

(1) Vé van dé cw tra cta ngwdi nwéc ngoai, khoang 25% tra 1&¥i "Khéng
mong muén".
(2) Thé hé tré cé xu hwéng suy nghi tiéu cwe hon.

Vé y thirc dbi véi viéc cu tri clia ngudi nwdc ngoai, 24,2% téng sb ngwdi Nhat trd 16i
"Khéng mong mudn" (tdng cta "Khéng mong mudn" va "Néu phai néi thi 1a khéng mong
mudn"). Mat khac, 20,1% cho rdng né "Mong mubn" (tbng ctia "Mong mudn" va "Néu phai
néi thi 1a mong muébn").

Xét theo nhém tubi, ty 1& nhivng nguwdi tra 16 "Khéng mong muébn” [a cao nhat la & nhém
ngudi trong d6 tudi 20 (39,8%), va do tudi cang tang thi cang cé xu hwéng gidm dan, thap
nhét & nhdm ngudi ttr 70 tubi trd 1én (16,5%).

Y thirc d6i véi viéc cw tri clia ngwei nwéc ngoai [Téng thé va theo nhom tubi]

Khong mong

0% 20% 40% 60% 80% 100% Mong mudn nusn
6

20.1% 24.2%

18.4%  39.8%

16.6% 27.4%

40-49tudi(n=147) 54 13. 19.0%  28.5%

50-59tudi(n=199) 4.5 .

20.1% 24.6%

60-69tudi(n=154) 5.8 . :

19.4% 20.7%

Tir 70tudi trélen(n=273) | 7.0} - 22.0% 16.5%

Il Mong mubn [-] Néu phai néi thi 1a mong muén
B Trung 1ap Néu phai néi thi la khong mong mudn
] Khong mong mudn ] Khong co6 cautra 1oi

*"Tdng thé" 1a tbng sb tat ca nhirng nguwoi tra 1oi.

*Cac muc co it hon 30 cau trd |&i (n) da bi loai bo.



I (2) Y dinh tham gia xay dwng mét thanh phé cong sinh da van héa

(1) Cau tra I&i nhiéu nhat, chiém gan 50%, la "Chao héi nhau v.v. vé&i nguei
nwéc ngoai.".
(2) Thé hé tré cé xu hwéng thu déng hon, véi khoang 30% nhirng nguei &
do tudi 20 tra 1&i "Khong thé 1am gi ca / Khéng muén lam gi ca".

Vé y dinh tham gia xay dwng mét thanh phé cong sinh da van hoa, trong s6 ngwdi Nhat néi chung, cau tra

|&i nhiéu nhéat 1a “Chao hdi nhau v.v. v&i nguwdi nwdc ngoai” vai ty 1& 46,2%, tiép theo la "Khong thé 1am gi ca

/ Khéng mudn lam gi ca" véi ty 1é 23,8%, va "Néi chuyén thodi mai véi ngudi nwdc ngoai" véi ty 18 19,6%.

Néu xét theo nhdm tudi, ty 1& ngudi "Chao hdi nhau v.v. véi ngudi nwéc ngoai" cao hon & nhém tir 60 tubi

tré 1&n, vuot qua 50%. Hon niva, ty 1& nguwdi & d6 tudi 40 tham gia "Céac hoat déng nhw PTA va hop phu huynh

hoc sinh & trwéng v.v." (13,6%) va nhitng ngudi tir 70 tudi trd 1én tham gia " hoat dong cla khu viwc nhu tap

huén lanh nan, 1am vé sinh v.v. do cac héi tw quan dia phwong, t6 khu phé td chirc" (28,6%) cao hon so véi

cac nhom tudi khac. Mat khac, ty 1é tré 1&i "Khong thé 1am gi ca / Khéng mudn lam gi ca" cao nhat & nhom
tudi 20 (29,1%), cho thay thé hé tré c6 xu hwéng thu déng hon.

Y dinh tham gia xay dwng mét thanh phé cdng sinh da vin héa [Téng thé va theo nhém tubi]

ngoai bién dich

nh sach céng

Tham gia cac
hoat dong cta
A Lén ké hoach kAhu vu;c nr’1u’ Tham 9|a kh?? Curjg ngu’(:‘i.l X
" . Théo luan vé R L ) 2. tép huan lanh  |hoc ma ngudi  [nwédc ngoai to
. No6i chuyén _. | Tro chuyén véi [cho cac budi N N N , :
Chao hdi nhau Ao i o phong tuc doi o . nan, lamvé nwdc ngoai gidi |chlirc cac hoat
L. . |thodi mai voi A ) ngudi nwéc giao lwu, sy ) . R D
V.v. VOi ngudi e song va quy . s . |sinh v.v. do céac|thiéu vé van hé [déng nhw PTA
X o nguoi nwdc P .. |ngoai & dia kién v&i nguoi " . N ~ N
nwéc ngoai " tac v&i nguoi . an.o hoi tw quan dia |a, ngén ngtr, va hop phu
ngoai ) .. phuwong nuwéc ngoai & d 2 2 )
nwé'c ngoai ia phuon phwong, t0 khu |amthuc, v.v. huynh hoc sinh
A 9 phd véingudi  |cta nwéc minh |& trwong v.v.
nwéc ngoai & d
ia phuong
Tbng thé(n=986) 46.2 19.6 17.3 6.6 6.1 17.0 9.5 5.3
18-19 tudi(n=5) 60.0 40.0 0.0 60.0 0.0 0.0 0.0 0.0
20-29 tudi(n=103) 25.2 11.7 12.6 3.9 5.8 7.8 29 29
30-39 tudi(n=102) 451 16.7 16.7 7.8 3.9 7.8 8.8 29
40-49 tudi(n=147) 43.5 231 231 9.5 54 8.8 9.5 13.6
50-59 tudi(n=199) 47.2 20.6 17.6 55 8.0 17.1 12.6 6.5
60-69 tudi(n=154) 51.9 20.1 14.9 52 2.6 16.9 12.3 1.3
Tir 70 tudi tré len(n=273) 52.0 20.1 17.6 59 7.7 28.6 8.4 4.0
. Thuwe hién cac Tham’gla Ya . | Tham gia cac
Thuwe hién cac " . hop tac vao ca . 2
L hoat dong tinh . ~ |cudc hop dé . PR
hoat dong tinh . . ¢ hoat déng ho r s B Khéng thé lam g " . A
" .. |[nguyén khac Y 7 |xemxét cac chi . . N Khéng c6 cau
nguyén nhw bié tro nguoi nwéc Khéac i ca / khéng

tra |oi

n‘dich va phién va phign dich ngoai c’h.u’au ST G v mudn lamgi ca
dich v.v. vy qL:en YGI d?’l SCalouan
song & Nhat

Téng thé(n=986) 3.8 29 8.7 22 23 238 7.3
18-19 tudi(n=5) 0.0 0.0 40.0 0.0 0.0 0.0 0.0
20-29 tudi(n=103) 2.9 1.9 5.8 0.0 1.0 29.1 15.5
30-39 tudi(n=102) 4.9 1.0 6.9 2.0 1.0 27.5 49
40-49 tudi(n=147) 54 1.4 9.5 2.0 2.7 25.9 7.5
50-59 tudi(n=199) 6.0 55 121 35 4.5 191 8.0
60-69 tudi(n=154) 2.6 3.2 10.4 0.6 1.9 18.2 7.8
Tir 70 tudi tré 18n(n=273) 1.8 29 5.9 3.3 1.8 26.4 4.0

* "Tdng thé" 1a tdng sb tAt ca nhirtng ngu i tra 16i.
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*Céac muc cé it hon 30 cau tra i (n) da bj loai bd.




3. So sanh khao sat ngwoi nwdc ngoai va khao sat ngwoi Nhat

I (1) Chuan bi phong chéng tham hoa

(1) Ty I1é thwe hién cha ngwoi Nhat trong tat ca cac bién phap cao hon so
vé&i ngw®i nwwéc ngoai, dac biét la cé sw chénh léch I&n & cac muc
"Nhirng vat dung can thiét cho viéc lanh nan" va "Kiém tra va xac nhan

vi tri cia noi lanh nan”.

(2) 20% ngwei nwéc ngoai tra 1o " Khong lam gi dic biét" dé chuan bj

phong chéng tham hoa.

Khi so sanh phan hdi ctia nguwdi nwéc ngoai va ngudi Nhat vé chuan bi phong chéng tham hoa, ty 1& thuc

hién cGa ngwdi Nhat cao hon ngudi nwdc ngoai & tat cd cac muc. Déc biét, co chénh léch Ién & cac muc

"Chuén bi nhirng vat dung can thiét cho viéc lanh nan (dén pin, radio, v.v.)" (ngudi nwdc ngoai 37,5%, nguoi

Nhat 57,8%) va "Kiém tra va xac nhan vi tri cGia noi lanh nan" (nguwdi nwéc ngoai 25,8%, nguwdi Nhat 41,7%).

Hon nira, ty 1€ nguwdi tra 161 "Khong lam gi dac biét" cao hon & nhém nguwoi nwéc ngoai (20,9%).

Chuén bj phong chéng tham hoa [Theo ngwi tra 1]

0%

Quy dinh cach kiém tra sw an toan véi gia
dinh

Chuén bi thirc &n, db ubng, v.v.

Chuén bi nhi¥ng vat dung can thiét cho viéc
lanh nan (dén pin, radio, v.v.)

C6 dinh chéc chan cac db dac, vat dung v.v.
dé tranh bi dé

Kiém tra va xac nhan vi tri ctia noi lanh nan

Tham gia cac cudc tap huén phong chéng
tham hoa, cac khoa hoc vé phong chong
tham hoa & dia phwong
bang ky nhan email, ’ng dung dién thoai
théng minh, mang x& héi, v.v. cé thong tin vé
tham hoa

Khéac

Khéng lam gi dac biét

Khoéng c6 cau tra |&i

20% 40%

27.5
29.4

_LO-\G

!

25.8

B Nguoi nwéc ngoai (n=989) [| Ngwdi Nhat (n=986)
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60%

57.4

57.8




I (2) Kinh nghiém vé&i nhivng rac réi

(1) 60% ngwei nwéc ngoai va ngwdi Nhat déu tra I&i vé rac réi la "Khéng
co gi dac biét".

(2) Trong tat ca cac hang muc ngoai trir "Sw hiéu Iam trong ngén ngiv",
kinh nghiém vé&i nhirng rac réi dworc ngwei Nhat dwa ra nhiéu hon.

Khi so sanh phan héi clia ngwdi nwéc ngoai va ngwdi Nhat vé kinh nghiém véi nhivng
rac rdi voi ngudi Nhat (nguwdi nuwéc ngoai), ngudi Nhat trd |&i gap kinh nghiém véi nhivng
rac rbi & tat ca cac hang muc ngoai trr "Sw hiéu |am trong ngdn ngé" nhiéu hon. D&c biét
& "Quy tac db rac" (ngwdi nwdc ngoai 4,7%, ngudi Nhat 18,2%) va "Céach sir dung phong,
giong néi va tiéng én" (nguwdi nuwdc ngoai 7,2%, nguwdi Nhat 15,3%) cé sw chénh léch 16n.

Hon niva, trong khi ty 1& tra 1&i "Khaéng cé gi dac biét" 1a khodng 60% & ca hai dbi twong
thi ngudi Nhat cd xu hwéng nhan thive vé réc rdi cao hon.

Kinh nghiém vé&i nhivng rac réi [Theo ngudi tra 1&i]
0% 20% 40% 60% 80%

i 47
Quy dinh d6 rac 18.2
, 3.2
Phép lich sy khi hut thubc 114

5.3

Cach st dung phong, giong néi va tiéng 6n

Cach st dung nha vé sinh va phong tdm

Thua cung

Phép lich sy khi dung bira

4.0
Pau xe, dau xe dap 8.7
. 16.9

Sw hiéu Iam trong ngdn ngtr 9.0
. 1.8

€ quy dinh thoi gian 8.3

35

Khac 5.2

63.9

Khong cé gi dac biét 59.2

4.7
Khéng c6 cau tra 1o 4.0

[ Nguoi nuwéc ngoai (n=989)  [] Ngudi Nhat (n=986)



I (3) Y thirc cong sinh trong cdng dong dia phwong

Trong khi 80% ngw®i nwéc ngoai tra I¥i "Tén trong 1an nhau va c6 thé
s6ng chung v&i nhau”, ngwei Nhat dirng & mirc khoang 50%.

Vé cau hdi "Ngudi Nhat va nguwdi nwdc ngoai cé ton trong 1an nhau va chung sbng voi
nhau nhw nhitng thanh vién clia cong déng dia phwong khéng?", 80,4% ngudi nwdc ngoai
tra 11 "Nghi vay" (tbng cta "R4t nghi nhw vay" va "Nghi nhw vay"), trong khi ngwdi Nhat chi
c6 52,9%.

Hon nira, ty 1& nhitng nguoi trd & "Khdng nghi vay" (tbng cha "Khéng nghi vay" va
"Hoan toan khdng nghi nhw vay") la 15,2% dbi v&i ngudi nuwdc ngoai, co thé thiy sw chénh
léch I&n v&i con sb 42,7% dbi voi ngudi Nhat.

Y thirc cong sinh trong céng déng dia phwong [Theo ngwoi tra 1]

Khéng nght

0% 20% 40% 60% 80% 100% Nghivay vay

Nguwoi nwéc ngoai (n=989)

- 114 38 43 80.4% 15.2%

- 498 -

6844 529%  42.7%

[ RAt nghinhw vay [Z1 NghT nhw vay
f# Khong nght vay Hoan toan khéng nght nhw vay

B Khong cé cautra 1oi

13



Ban b&o cdo Khao séat y thirc clia cw dan nhdm xay dung ké hoach thic day cdng sinh da van héa

quan Adachi (phién ban tém t&t)

Thang 6 nam 2026
Quan Adachi
1-17-1 Chuo-Honcho, Adachi-ku, Tokyo
DT : 03 (3880) 5177




